
OUR AGREEMENT�
�
Our Agreement for Your Accommodation Booking �
�
We are TUI UK Limited, trading as Crystal Ski, Company Number 02830117, our Registered

Office is Wigmore House, Luton, LU2 9TN and Our Agreement sets out what we can expect from

each other when you make an Accommodation Only booking with us. �
�
Making Your Accommodation Only Booking�
�
:KHQ�\RX�ERRN�\RXU�$FFRPPRGDWLRQ�2QO\�VHUYLFHV�\RXߥUH�DFFHSWLQJ�2XU�$JUHHPHQW�RQ�EHKDOI�RI
HYHU\RQH�WUDYHOOLQJ���
�
�LQFOXGHV�DQ\�KRWHO��UHVRUW�DFFRPPRGDWLRQ��EXQJDORZ��DSDUWPHQW�UHQWDO�DQGߩ\FFRPPRGDWLRQ�2QO$ߨ
DQ\�RWKHU�DFFRPPRGDWLRQ�VHUYLFHV�RQ�RIIHU�RQ�RXU�ZHEVLWH�ZLWK�QR�OLQNHG�WUDYHO�DUUDQJHPHQW
�LQFOXGLQJ��ZLWKRXW�OLPLWDWLRQ��IOLJKWV��FDU�KLUH��FRDFK��WUDLQ��WUDQVIHU�VHUYLFHV��WRXU��H[FXUVLRQ�RU�DQ\
RWKHU�WRXULVW�VHUYLFH�RI�D�VLJQLILFDQW�YDOXH��RU�ZKLFK�DUHQߥW�SDUW�RI�D�SDFNDJH�KROLGD\���
�
:KHQ�ZH�VD\ߨ�\RXߩ�DQGߨ�\RXUߩ�ZH�PHDQ�\RX��DV�WKH�OHDG�QDPH��RU�\RX�DQG�DQRWKHU�JXHVW�V�
PHQWLRQHG�RQ�\RXU�ERRNLQJ��GHSHQGLQJ�RQ�WKH�FRQWH[W���
�
We'll only deal with you, the lead name, and you must be an adult when you book. Anyone under

18 on your booking must be accompanied by an adult. �
�
Our Agreement, includes our Crystal A-Z, and the provisions of any applicable laws or regulations

that apply to your booking and your booking confirmation. Please ask for a copy of any of the

conditions applicable. Our Agreement, forms the entire agreement between us for your

Accommodation Only booking. �
�
Our Agreement is made under the laws of England and Wales and you submit to the exclusive

jurisdiction of those courts. You can choose the law and jurisdiction of Scotland or Northern

Ireland but only if you live there. �
�
Providing Information �
�
<RX�PXVW�HQVXUH�DOO�LQIRUPDWLRQ�\RX�JLYH�LV�FRUUHFW�DQG�WHOO�XV�LI�DQ\�RI�LW�FKDQJHV��%\�SURYLGLQJ
RWKHU�SHRSOHߥV�SHUVRQDO�GDWD��\RX�PXVW�EH�VXUH�WKDW�WKH\�DJUHH�WR�VKDUH�WKHLU�GDWD�ZLWK�XV��$OO
GHWDLOV�SURYLGHG�E\�\RX�ZLOO�EH�XVHG�LQ�DFFRUGDQFH�ZLWK�RXU�Privacy Notice. �
�
In application of the regulations in certain countries, you and anyone on your booking may be

asked at the time of your check-in to provide a copy of your passport and to fill out a police

registration card. �

https://www.crystalski.co.uk/our-policies/terms-and-conditions/crystal-a-z/
https://www.crystalski.co.uk/our-policies/privacy-policy/


�
,I�\RX�JLYH�XV�\RXU�HPDLO�DGGUHVV��ZHߥOO�FRQWDFW�\RX�WKDW�ZD\�EXW�\RX�PD\�VWLOO�KDYH�WR�FRQWDFW�XV
YLD�RXU�FDOO�FHQWUH���
�
You must pass on any important safety and travel information we give you to everyone on your

booking. �
�
,I�\RXߥUH�QRW�VHOI�UHOLDQW�RU�KDYH�UHGXFHG�PRELOLW\��VXFK�DV�ILQGLQJ�LW�KDUG�WR�ZDON�����PHWUHV��\RX
PXVW�WHOO�XV�EHIRUH�\RX�ERRN�DQG�LI�WKLV�FKDQJHV�DW�OHDVW����KRXUV�EHIRUH�DUULYDO�DW�\RXU
DFFRPPRGDWLRQ���
�
You must comply with all passport, visa and other immigration requirements. Your passport and

travel documents must be in good condition; you may be refused to check-in if they are damaged

or have been tampered with. �
�
The Price You Pay �
�
:KHQ�\RX�ERRN�\RXU�DFFRPPRGDWLRQ��\RX�PXVW�SD\�D�GHSRVLW�XQOHVV�WKLV�LV�ZLWKLQ����ZHHNV�RI
\RXU�KROLGD\�ZKHQ�\RX�PXVW�SD\�LQ�IXOO��:H
OO�WHOO�\RX�WKH�SULFH�RI�\RXU�DFFRPPRGDWLRQ�DQG�WKH
GHSRVLW�EHIRUH�\RX�ERRN��$W�OHDVW����ZHHNV�EHIRUH�\RX�JR�\RX�PXVW�SD\�WKH�IXOO�EDODQFH��,I�\RX
GRQ
W�PDNH�D�SD\PHQW�DV�LW�IDOOV�GXH��ZH�FDQ�FDQFHO�\RXU�DFFRPPRGDWLRQ�ERRNLQJ�DQG�FKDUJH�\RX
D�WHUPLQDWLRQ�IHH��ZKLFK�FRXOG�EH�XS�WR������RI�WKH�WRWDO�SULFH�RI�\RXU�DFFRPPRGDWLRQ�ERRNLQJߟ�
VHH�
,I�<RX�&DQFHO�<RXU�%RRNLQJ
�IRU�PRUH�LQIRUPDWLRQ�RQ�RXU�IHHV�EHORZ���
�
:KHQ�\RX�ERRN�\RXU�DFFRPPRGDWLRQ��ZHߥOO�VHQG�\RX�\RXU�ERRNLQJ�FRQILUPDWLRQ�ZLWKLQ����GD\V�
0LVWDNHV�FDQ�KDSSHQ��VR�LI�DQ\�SULFH�RQ�\RXU�ERRNLQJ�FRQILUPDWLRQ��RXU�ZHEVLWH�RU�RXU�ERRNLQJ
V\VWHPV�LV�REYLRXVO\�ZURQJ��D�ERRNLQJ�PDGH�EDVHG�RQ�WKDW�SULFH�ZRQߥW�EH�YDOLG��ZH�FDQ�FDQFHO�LW
DQG�UHIXQG�\RX�XQOHVV�\RX�ZDQW�WR�SD\�WKH�FRUUHFW�SULFH���
�
7KH�ORFDO�DXWKRULWLHV�LQ�FHUWDLQ�FRXQWULHV�PD\�LPSRVH�DGGLWLRQDO�WD[HV��H�J��WRXULVW�WD[���ZKLFK
JHQHUDOO\�KDYH�WR�EH�SDLG�ORFDOO\��<RXߥUH�UHVSRQVLEOH�IRU�SD\LQJ�VXFK�DGGLWLRQDO�WD[HV���
�
Before Your Stay�
�
6RPHWLPHV�\RX�FDQ�PDNH�FKDQJHV�WR�\RXU�ERRNLQJ��7KH�WDEOH�EHORZ�VKRZV�WKH�DPHQGPHQW�IHHV
WKDW�ZH�FKDUJH�ZKHQ�LWߥV�SRVVLEOH�IRU�\RX�WR�PDNH�D�FKDQJH���
�
Some of our hotelier or accommodation providers can treat changes as a cancellation and charge

a fee, up to 100% of the price. You must pay those fees. �
�
When making changes, the price of your new accommodation will be based on the price that

applies on the day you make the change. �



�
6RPH�FKDQJHV��VXFK�DV�FKHFN�LQ�DW�D�ODWHU�GDWH�WKDQ�SODQQHG�ZLOO�EH�WUHDWHG�DV�D�FDQFHOODWLRQ�DQG
\RXߥOO�QHHG�WR�SD\�D�FDQFHOODWLRQ�IHH���
�
,I�\RXU�FKDQJH�PHDQV�WKDW�IHZHU�JXHVWV�ZLOO�EH�RQ�\RXU�ERRNLQJ�DQG�\RXU�DFFRPPRGDWLRQ�LV�SULFHG
EDVHG�XSRQ�KRZ�PDQ\�JXHVWV�DUH�WUDYHOOLQJ�ZH
OO�UHFDOFXODWH�WKH�WRWDO�SULFH�DQG�WKH�SULFH�SHU
SHUVRQ�PD\�JR�XS��7KLV�H[WUD�SULFH�LVQߥW�D�WHUPLQDWLRQ�IHH��<RXߥOO�DOVR�QHHG�WR�SD\�WKH�DSSURSULDWH
SURSRUWLRQ�RI�WKH�FDQFHOODWLRQ�IHH�IRU�WKH�DGXOW�ZKR�KDV�FDQFHOOHG���
�
<RX�PD\�WUDQVIHU�\RXU�ERRNLQJ�WR�VRPHRQH�HOVH�LI�\RX�JLYH�XV�DW�OHDVW���GD\Vߥ�QRWLFH�LQ�ZULWLQJ�RU
E\�HPDLO�DQG�WKH�QHZ�OHDG�QDPH�DFFHSWV�WKH�WUDQVIHU�DQG�WKH�WHUPV�RI�2XU�$JUHHPHQW��<RXߥOO�EH
UHVSRQVLEOH��WRJHWKHU�ZLWK�WKH�QHZ�OHDG�QDPH��IRU�RXU�DPHQGPHQW�IHHV�DQG�DQ\�FRVWV�DV�D�UHVXOW
RI�WKH�FKDQJH��

�
If You Cancel Your Booking �
�
7R�FDQFHO�\RXU�ERRNLQJ�RU�JXHVWV�OLVWHG�RQ�\RXU�ERRNLQJ��SOHDVH�WHOO�XV�DV�VRRQ�DV�SRVVLEOH��:KHQ
\RXU�ERRNLQJ�KDV�EHHQ�FDQFHOOHG��\RXߥOO�UHFHLYH�D�FDQFHOODWLRQ�LQYRLFH���
�
You must pay a cancellation fee which covers our administration costs and compensates us for
the risk that we do not resell your accommodation. The fee is based upon how long before the
start date of your Accommodation Only booking you tell us you want to cancel and is a percentage
of the total price of your accommodation. 

Amendment

Fees

84 days or

more before

your holiday

83-49 days

before your

holiday

48-29 days

before your

holiday

28-15 days

before your

holiday

14-0 days

before your

holiday

To change a

name
£25 per person £25 per person £25 per person £25 per person £25 per person

To change

accommodatio

n and/or

duration

50% of original

price

50% of original

price

70% of original

price

90% of original

price

100% of

original price

To change

check-in date

to earlier/later

than planned

50% of original

price

50% of original

price

70% of original

price

90% of original

price

100% of

original price

Cancellation Fees

How long before your check-in date you

cancel
Percentage of your accommodation price

84 days or more Loss of deposit

83-49 days 50% of original price



߮

߮

�
We may not be able to refund elements of your booking if they are added extras. �
�
If We Cancel Your Booking �
�
,I�ZH�FDQFHO�\RXU�ERRNLQJ��H[FHSW�ZKHUH�LWߥV�EHFDXVH�\RX�KDYHQߥW�SDLG��\RX�FDQ�FDQFHO�\RXU
ERRNLQJ�DQG�KDYH�D�IXOO�UHIXQG�RU�DFFHSW�D�UHSODFHPHQW�DFFRPPRGDWLRQ�IURP�XV�RI�D�VLPLODU
VWDQGDUG�DQG�SULFH�LI�ZH�FDQ�RIIHU�\RX�RQH��:HߥOO�DOVR�SD\�WKH�FRPSHQVDWLRQ�VKRZQ�EHORZ��XQOHVV
ZHߥYH�FDQFHOOHG�EHFDXVH�RI�RQH�RI�WKH�UHDVRQV�OLVWHG�LQߤ�(YHQWV�%H\RQG�2XU�&RQWUROߥ�RU�ZKHUH�\RX
KDYHQߥW�SDLG��DQG�ZHߥOO�UHIXQG�WKH�GLIIHUHQFH�LI�WKH�UHSODFHPHQW�DFFRPPRGDWLRQ�LV�RI�D�ORZHU�SULFH���
�
If We Change Your Accommodation �
�
:H�DLP�WR�JLYH�\RX�ZKDW�ZH�SURPLVH�EXW��DV�RXU�DFFRPPRGDWLRQ�LV�SODQQHG�D�ORQJ�WLPH�LQ
DGYDQFH��VRPHWLPHV�WKLQJV�FDQ�FKDQJH��:H�FDQ�PDNH�D�FKDQJH�DW�DQ\�WLPH�EXW�ZLOO�OHW�\RX�NQRZ
EHIRUH�\RXU�VWD\�LI�WKHUHߥV�WLPH���
�
Occasionally, we may have to make a major change to your accommodation. If we tell you about a
major change after you book your accommodation, you can:

Accept a replacement accommodation from us of the same or similar standard and price at the

date of the change, if we are able to offer you one; or�
Cancel your booking and receive a full refund.�
,I�ZH�PDNH�D�PDMRU�FKDQJH�ZHߥOO�SD\�FRPSHQVDWLRQ�DV�VKRZQ�EHORZ�XQOHVV�WKH�FKDQJH�LV�EHFDXVH
RI�RQH�RI�WKH�UHDVRQV�LQߤ�(YHQWV�%H\RQG�2XU�&RQWUROߥ�DQG�ZHߥOO�DOZD\V�UHIXQG�WKH�GLIIHUHQFH�LQ
SULFH�LI�WKH�UHSODFHPHQW�DFFRPPRGDWLRQ�LV�RI�D�ORZHU�SULFH�DW�WKH�GDWH�RI�WKH�FKDQJH���
�
Any compensation payable is based upon how many days before your stay we tell you about a

major change. 

�
Events Beyond Our Controlߟ��([DPSOHV�RI�HYHQWV�EH\RQG�RXU�FRQWURO�DUH��ZDU��WKUHDW�RI�ZDU�
ULRWV��FLYLO�GLVWXUEDQFHV��WHUURULVW�DFWLYLW\��WKUHDWHQHG�RU�DFWXDO��RU�LWV�FRQVHTXHQFHV��LQGXVWULDO
GLVSXWHV��QDWXUDO�RU�QXFOHDU�GLVDVWHUV��ILUH��IORRG��KHDOWK�ULVNV��LQFOXGLQJ�SDQGHPLFV�DQG
HSLGHPLFV���DFWXDO�RU�SRWHQWLDO�VHYHUH�ZHDWKHU�FRQGLWLRQV��ODFN�RI�RU�VKRUWDJH�RI�VQRZ�DW�\RXU
GHVWLQDWLRQ��WKH�LPSRVLWLRQ�RI�VDQFWLRQV�RU�RWKHU�JRYHUQPHQWDO�DFWLRQ�DQG�DQ\�RWKHU�VLPLODU�HYHQWV���
�

48-0 days 100% of original price

How long before your stay we tell you about

a cancellation or a major change
Compensation payable per person

84 days or more 0

83-29 days £10

28-15 days £20

14-8 days £30

7-0 days £40



During Your Stay�
�
Behaviour �
�
2QO\�\RX�FDQ�XVH�\RXU�DFFRPPRGDWLRQ��1R�RQH�HOVH�FDQ�VWD\�WKHUH��<RXߥUH�UHVSRQVLEOH�IRU�DQ\
GDPDJH�WR�\RXU�DFFRPPRGDWLRQ�RU�LWV�FRQWHQWV�GXULQJ�\RXU�VWD\���
�
We can refuse to accept you or continue dealing with you if we, or another person in authority,
believe your behaviour (by any form of communication or in person) is disruptive. �
�
,I�\RXߥUH�GLVUXSWLYH�RQ�\RXU�VWD\�ZH�FDQ�UHPRYH�\RX�IURP�\RXU�DFFRPPRGDWLRQ��<RXߥOO�QRW�EH
HQWLWOHG�WR�DQ\�UHIXQG�LQ�HLWKHU�FDVH�DQG�ZHߥOO�QRW�SURYLGH�FRPSHQVDWLRQ�RU�PHHW�DQ\�FRVWV�RU
H[SHQVHV���
�
,I�\RXߥUH�GLVUXSWLYH�\RXߥOO�EH�UHVSRQVLEOH�IRU�DQ\�GDPDJHV��FRVWV�DQG�H[SHQVHV��LQFOXGLQJ�OHJDO
H[SHQVHV��LQFXUUHG�DV�D�UHVXOW��LQFOXGLQJ�IRU�H[DPSOH�FOHDQLQJ��UHSDLULQJ�RU�UHSODFLQJ�SURSHUW\�ORVW�
GDPDJHG�RU�GHVWUR\HG�E\�\RX��FRPSHQVDWLQJ�DQ\�JXHVW��PHPEHUV�RI�VWDII�RU�DJHQW�DIIHFWHG�E\
\RXU�DFWLRQV���
�
Disruptive behaviour includes being threatening or abusive, damaging property, upsetting,
annoying or disturbing any guest, members of staff or agents or putting any of them in danger. �
�
If Things Go Wrong During Your Stay�
�
,I�\RXU�DFFRPPRGDWLRQ�LV�QRW�SURYLGHG�DV�ZH�DJUHHG��ZHߥOO�SD\�\RX�FRPSHQVDWLRQ��LI�DSSURSULDWH�
XQOHVV�LWߥV�EHFDXVH�RI�RQH�RI�WKH�UHDVRQV�OLVWHG�LQߤ�(YHQWV�%H\RQG�2XU�&RQWUROߥ��LWߥV�\RXU�IDXOW�RU�LWߥV
FDXVHG�E\�D�WKLUG�SDUW\���
�
,I�\RXߥUH�LQ�GLIILFXOW\�RQ�\RXU�VWD\�ZHߥOO�KHOS�E\�SURYLGLQJ�LQIRUPDWLRQ�RQ�KHDOWK�VHUYLFHV��ORFDO
DXWKRULWLHV�DQG�FRQVXODU�DVVLVWDQFH�DQG�KHOSLQJ�\RX�WR�PDNH�SKRQH�FDOOV��VHQG�HPDLOV�RU�ILQG
DOWHUQDWLYH�DFFRPPRGDWLRQ��<RXߥOO�EH�UHVSRQVLEOH�IRU�DQ\�FRVWV�ZH�LQFXU�LI�WKH�GLIILFXOW\�LV�\RXU
IDXOW���
�
If You Have A Complaint�
�
,WߥV�YHU\�UDUH�IRU�WKLQJV�WR�JR�ZURQJ��,I�WKH\�GR��\RX�PXVW�WHOO�WKH�VXSSOLHU�LQ�TXHVWLRQ��H�J��WKH�KRWHO�
DQG�RXU�UHSUHVHQWDWLYH�VWUDLJKW�DZD\�VR�WKH\�FDQ�VROYH�WKH�LVVXH��,I�RXU�UHSUHVHQWDWLYH�LVQߥW
DYDLODEOH��\RX�FDQ�FRQWDFW�RXU������FRQWDFW�QXPEHU��,I�\RXߥUH�VWLOO�QRW�VDWLVILHG��\RX�VKRXOG�FRQWDFW
RXU�$IWHU�7UDYHO�7HDP��SOHDVH�LQFOXGH�\RXU�ERRNLQJ�UHIHUHQFH�LQ�\RXU�H�PDLO��ZLWKLQ����GD\V�RI
FRPLQJ�KRPH�WR�DOORZ�XV�WR�LQYHVWLJDWH�SURSHUO\��6HHߨ�&RQWDFW�XVߩ�LQ�WKH�Crystal A-Z. �
�
:H�XVXDOO\�VROYH�DQ\�LVVXHV�EXW�\RX�FDQ�XVH�$%7$ߥV�VFKHPH�IRU�UHVROYLQJ�GLVSXWHV�DW
www.abta.com. �
�
Personal Injury �
�
Your accommodation is provided by suppliers who follow local standards. Overseas safety
standards are generally lower than in the UK. �

https://www.crystalski.co.uk/our-policies/terms-and-conditions/crystal-a-z/
http://www.abta.com


�
,I�DQ\RQH�WUDYHOOLQJ�VXIIHUV�LQMXU\��LOOQHVV�RU�GHDWK�ZKLOH�\RXߥUH�VWD\LQJ�DW�WKH�DFFRPPRGDWLRQ�WKDW
ZH�KDYH�ERRNHG�IRU�\RX��\RX�PXVW�WHOO�XV�DQG�WKH�VXSSOLHU�LQYROYHG�DERXW�LW�DQG�FRPSOHWH�D�UHSRUW
DW�WKH�WLPH��:KLOVW�ZH�KDYH�QR�GLUHFW�FRQWURO�RYHU�WKH�ZD\�RXU�VXSSOLHUV�PDLQWDLQ�DQG�RSHUDWH�WKHLU
SURSHUWLHV��ZH�PD\�VWLOO�QHHG�WR�LQYHVWLJDWH�WKLV�PDWWHU���
�
$IWHU�\RXU�VWD\�\RX�FDQ�FRQWDFW�$IWHU�7UDYHO�&XVWRPHU�6XSSRUW��,W�PXVW�EH�QR�PRUH�WKDQ���PRQWKV
DIWHU�\RX�FRPH�KRPH�VR�ZH�FDQ�LQYHVWLJDWH�SURSHUO\��6HHߨ�&RQWDFW�XVߩ�LQ�WKH�Crystal A-Z. �
�
Modifications Of The Terms And Conditions�
�
These terms of Our Agreement may be varied at any time by TUI at its own discretion. In this
case, the new terms of Our Agreement will be available on our website and will automatically
apply to you with immediate effect, except for if you booked your accommodation with us before
the date of publication of the new terms, in which case the previous accepted version of Our
Agreement remain applicable.

https://www.crystalski.co.uk/our-policies/terms-and-conditions/crystal-a-z/

